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1. SCOPE 

The terms and conditions apply to services for ne-on-one settings and one-on-one packages. 

For group settings and online courses and courses, separate terms and conditions are applied, which 
are announced accordingly. The general terms and conditions are made between Mag. Sheetal Jairth 
(hereinafter referred to as the provider) and the client. Agreements that deviate from the General 
Terms and Conditions are not possible and are invalid. 

2. ACTIVITY AND THE FORMATION OF A MEETING 

2.1. Explanation of terms human energetics: Human energetics deals with the human energy field, 
especially the life energy, which is also known as Chi, Prana, etc. In the course of the energy work, 
energetic blockages are released by me. Up to now there is little or no scientific evidence for the 
resolution of the blockages. 

2.2. The use of the service does not replace a doctor or a therapist and does not constitute medical 
treatment. The provider does not make any healing promises. 

2.3. To use the service, the client must be of legal age. The minimum age must therefore be 18 years 
and, if necessary, must be proven by means of photo ID. 

2.4. The service can be used if the client is mentally and physically stable and there is also no 
addictive behavior (drugs, alcohol). 

3. CONTRACT CONCLUSION BETWEEN THE PROVIDER AND THE CLIENT 

If there is interest in the offered service, an initial free conversation (by telephone) of 20 minutes can 
be arranged with the provider. In this conversation, the provider weighs up whether she can offer 
the client appropriate support. In order to arrange a telephone appointment, the client can contact 
the provider by email, via the contact form or by phone. If there is a consensus, a binding 
appointment will be made via Zoom (or in person). 

3.1. SEQUENCE OF SESSIONS 

3.1.1. FIRST SESSION 

The first session is 60 minutes. 

The terms and conditions are sent by email and must be accepted by the client when making an 
appointment so that the appointment is binding. The session is booked and paid for in advance and 
billed at and by https://www.digistore24.com/en/home/ . 

3.1.2. FOLLOW-UP SESSION 

The follow-up session is 60 minutes. Each session is to be agreed separately for individual bookings. 
The same agreement applies to packages and blocks (see point 3.2.). This means that each new 
appointment has to be arranged separately. The session is booked and paid in advance and billed at 
and by https://www.digistore24.com/en/home/.  
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3.1.3. SESSION - COMMUNICATION / LANGUAGES 

The sessions are offered either in German or in English. 

3.2. PACKAGES 

It is possible to book a package. The scope of services is defined in the respective package on the 
homepage. 

3.2.1. BOOKING A PACKAGE 

A booked package is not transferable to other persons and can be booked after payment and can be 
used by the client within the specified period of the package. 

3.2.2 APPOINTMENT OF THE SESSIONS IN THE PACKAGE 

It is the responsibility of the client to proactively arrange an appointment with the provider. If the 
client is not responsible for not being able to to keep an appointment, a new appointment can also 
be made up outside the package period. In this special case, the catch-up date must be agreed with 
the provider no later than 2 weeks after the client/provider has canceled the appointment. In all 
other cases, the cancellation conditions according to point 4.3 apply. 

3.2.3. COMMUNICATION - LANGUAGES 

The sessions are offered either in German or in English. 

3.3. ONLINE SEMINARS 

For online seminars, separate terms and conditions apply, which are agreed separately and must be 
accepted. 

4. AGREEMENT OF APPOINTMENTS & CANCELLATION CONDITIONS 

4.1. SCHEDULE OF APPOINTMENTS 

Each appointment for an individual session must be agreed separately. Appointments can be made 
by phone, email or the contact form. The provider will respond to the appointment request within 2 
working days. 

4.2. POSTPONEMENT OF AGREED APPOINTMENTS 

4.2.1 The client can postpone an already agreed appointment free of charge up to 24 hours in 
advance. 

4.2.2. If the client postpones the appointment for less than 24 hours, the cancellation conditions 
apply in this case (point 4.3.3). 

4.3. CANCELLATION OF APPOINTMENTS 

4.3.1. Appointments can be canceled up to 48 hours in advance and do not require any reasons. In 
this case, the cancellation is free of charge. The cancellation is made by the client via 
https://www.digistore24.com/en/home/.  
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4.3.2. If the client cancels the appointment between 48 and 24 hours, 50% will be charged. Here the 
billing takes place directly via the provider Sheetal Jairth. 

4.3.3. If the client cancels within 24 hours or does not appear at the Zoom meeting, the full fee will 
be charged (cancellation fee). 

5. PRICES, DUE DATES, PAYMENT TERMS 

5.1. PRICES - YOUR INVESTMENT IN YOU. 

SEE "WORK WITH ME" 

All prices quoted include sales tax. 

5.2. DUE DATE 

5.2.1. To book an online session, the amount must be paid in advance via 
https://www.digistore24.com/en/home/  and an appointment will then be made. 

5.2.2. To book a package, the amount must be paid in advance via 
https://www.digistore24.com/en/home/ and an appointment will then be made. Further details on 
the packages can be found under “WORK WITH ME". 

5.3. PRICE CHANGES 

When the contract is concluded, the current price according to the PRICE LIST on the homepage 
applies. 

6. REASONS FOR A SERVICE NOT BEING PROVIDED OR FOR PREMATURE TERMINATION 

6.1. The provider reserves the right to premature termination or non-completion of a session or the 
participation of a client in a seminar / course (for example in the event of misconduct and without 
giving reasons, etc.). 

6.2. In this case, fees already paid will be reimbursed for the portion not consumed (aliquot). 

7. CONFIDENTIALITY 

Due to their profession, the provider is obliged to maintain secrecy with regard to all information 
that the clients give to the provider during the session, unless the respective client releases the 
provider from this. 

8. PERSONAL RESPONSIBILITY OF THE CLIENT 

The client bears full responsibility during and after the session. Liability for any disturbances or 
changes in relation to the health of the client is not assumed by the provider, as the provider does 
not make any healing promises here. Liability for any personal injury or property damage on the part 
of the provider is also excluded. 


